
Powder Coated Tough • June-July 201316

When Vista, Calif.-based McCain Inc. 
launched its contract manufacturing 
division, it had the green light to move 
full speed ahead into new markets.
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In January 2011, McCain 
Inc., headquartered in 
Vista, Calif., invested 

roughly $20 million to  
expand its manufacturing 
capabilities in the United 
States, including the  
addition of one of the most 
high-tech powder coating 
operations in Southern  
California. The venture 
has given the company a 
green light to cruising  
forward into new markets. 

McCain was founded in 1987 
as a traffic signal manufacturer by 
Jeffrey L. McCain when he grew weary 
of the delays in his electrical contract-
ing business on account of unreliable 
and inconsistent product delivery from 
suppliers, according to Trisha Reddan, 
marketing manager at McCain. “What 
began as a modest signal shop, quickly 
expanded to include many of the com-
ponents essential to making intersec-
tions work, including traffic cabinets, 
traffic controllers, signs, and control 
software,” she says.

In 2006, McCain made a strategic 
decision to allow other companies to 
leverage its decades of manufactur-
ing expertise and formed its contract 
manufacturing division. Met with 
near instantaneous success, McCain’s 
contract manufacturing division has 

grown steadily and found a niche in 
providing quality and cost-effective 
solutions to companies with medium 
to high volume manufacturing needs. 
With the addition of its newest plant in 
January 2011, the company now op-
erates in excess of 300,000 square feet 
and employs more than 500 people in 
North America. 

“The manufacturing division is 
McCain’s fastest growing business 
segment, representing 20 percent of 
our business today,” Reddan continued. 
“With U.S. manufacturing making a 
comeback, we see great opportunities 
for continued growth and expect the 
manufacturing division to ultimately 
represent 40 to 50 percent of  
total revenue.”

Back in January 2011, McCain Inc., headquartered in Vista, Calif., invested roughly $20 million into a venture that has the 
company cruising forward into new markets.

McCain’s installation of its new batch powder coating system allows the company to easily coat 
parts of all shapes and sizes for their outsource manufacturing division.

McCain’s commercial-grade powder 
coating system coats parts for a range of 
industries, including aerospace and defense 
products, automotive materials, medical 
equipment, metal enclosures, solar systems, 
telecommunications, and more.
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Your Complete Source for Engineered
Hanging & Masking Solutions

Mighty Hook, Inc., 1017 N. Cicero Ave., Chicago, IL 60651
Phone 773- 378- 1909 • Fax 773-378-2083 • sales@mightyhook.com • mightyhook.com

Hooks Masking

Angle Pivot® Products

Racks

Custom Hanging Custom Masking

Our team of sales and engineering professionals has over 160 years of coating industry experience.
You can rely on us to advise you of the best stock hanging or masking solutions, or to develop a

custom solution for your specific application.
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A large part of McCain’s success is 
based on using state-of-the-art equip-
ment that helps control costs, while 
providing products of a consistently 
high quality in short lead times.

McCain Manufacturing has been 
involved in the manufacture or powder 
coating of parts and products from a 
diverse range of industries including 
automotive, defense, gaming, alterna-
tive energy, information technology, 
safety, and entertainment. Reddan 
offered that some of her favorite 
projects include bus-sized (over 40') 
cloud-computing containers, produc-
tion lighting, parts for Coast Guard 
Humvees, slot machines, carwash 
attendants, train harnesses, and an 
innovative and vivid green cell-phone 
recycling unit.

Auto, Batch, Go!
McCain Manufacturing is the name 

given to the outsource manufactur-
ing division of McCain Inc. In 2012, 
the company expanded its North 
American powder coating operations 
dramatically. Housed at McCain’s 
100,000 sq-ft, LEED-certified manu-

McCain Manufacturing has been involved 
in the manufacture or powder coating of a 
variety of interesting parts, including ear 
plug recycling units, which are seen being 
coated here.

Cesar Rodriguez, Powder Coating Manager, 
arms himself with a Gema OptiFlex2 
manual gun, while utilizing the new 
OptiColor unit for quick color changes in 
spray to waste low volume batches.
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Powder Thickness Oven Data Logging Physical Test

sales@elcometer.com                                                 www.elcometer.com

Dry Film Thickness

The Elcometer 550 ultrasonic 
thickness gauge accurately predicts 
cured thickness of powder on 
metal, plastic, wood and MDF to a 
resolution of 1 micron.

The Elcometer 215 is an easy to 
use oven data recorder, used to 
measure and store the temperature 
profiles of both the sample and the 
oven during the cure process.

40% faster than other coating 
thickness gauges, the Elcometer 456 
provides faster, more accurate and 
repeatable readings.

Elcometer offer a wide range of 
test equipment to assess parameters 
including: abrasion, hardness, 
elasticity, elongation, deformation 
and gloss.

Whether measuring pre-cure thickness, oven temperature profiling, 
dry film thickness, gloss or other physical test parameters, Elcometer’s 
range of high quality powder coating inspection products are 
available at competitive pricing.

ElcomEtEr 550
POWDER THICKNESS GaUGE 
 

Accurately predicts cured thickness 
of a coating before cure - without 
disturbing coating powders

USA & Canada: (800) 521-0635
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facturing facility—just down the road 
from the company’s headquarters—the 
two cutting-edge installations include 
an automated conveyor and large-scale 
batch powder coating system.

The automated, overhead I-beam 
conveyor system brings together the 
latest technological advancements in 
the industry, including a seven-stage 
pretreatment wash, electrostatic 
application, and curing process. The 
high-throughput system also features 
dual coating capabilities that save time 
and money by applying multiple coats 
in half the time. Components too large 
for the automated system are treated in 
the batch system, where experienced 
personnel apply each coat by hand 
using power pulse technology.

Specifically, the automatic powder 
line includes a Gema Magic Cylinder 
quick color change booth (12,000 cfm) 
with an OptiCenter Powder Manage-
ment System, 12 OptiFlex automatic 
guns, three OptiFlex2 Manual Wall 
Units, Roll-on Roll-off platform and 
IR package. The batch system that 
was installed includes a Gema SMART 
Production Booth (18,000 cfm), 

conveyorized line, OptiColor-8 color 
(two units, one for each painter), two 
OptiFlex2 Wall Units, seven hoppers 
and one vibratory box feed base, and 
two recovery units (9,000 cfm)—both 
spray to waste. The system is capable 
of running hundreds of colors, textures 
and finishes. “Generally speaking, we 
use between 25 and 40 colors in a 
12-month time span,” Christine Jersey, 
COO at McCain, says. 

“Our automated overhead conveyor 
system, which is just one of our three 
powder coating systems, is comprised 
of components from Tellkamp Sys-
tems and Gema,” she explains. Parts 
begin by being completely cleaned and 
dried to remove oils, grime, grease and 
dirt using McCain’s proprietary sev-
en-stage pretreatment system (which 
uses a combination of washes, such 
as alkaline and zirconium, deionized 
water washes, and a sealer). Parts then 
move through a series of additional 
components which may or may not be 
used based on the desired outcome, 
according to Jersey. Those additional 
components include an automated 
Gema booth, Tellkamp IR oven, a 

Tom Moran, Facilities & Equipment Manager 
at McCain, poses for a picture in front of the 
new powder management system.
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Hentzen Coatings Inc., Corporate Headquarters, 6937 West Mill Road, Milwaukee, WI 53218-1225

To fi nish your product, there's no better partner than Hentzen Coatings. Hentzen 
Coatings is a single-source provider of high-tech liquid and powder coatings, custom 
engineered by chemists and technical specialists who pursue solutions to corrosion, 
weatherability, aesthetics and durability. Whether you select a product and color from 
our stock program or a custom coating technically matched to your needs, look to the 
Hentzen team for responsive solutions.  Hentzen.com  |  414.353.4200

We engineer and manufacture industrial 
coatings that protect your products 

and your reputation.

Q:  When did you start working 
with McCain and can you give me a 
brief history of the journey into your 
current position?

A:  My journey with McCain began 
in May 1998, following my move 
to San Diego County. I immediately 
jumped in and began working collab-
oratively with other team members 
to learn our business and customer 
base. Over the past 15 years, I have 
challenged the status quo and em-
powered employees to do the same. 
The company has enabled me to grow 
and be successful both personally and 
professionally, which I attribute to my 
mentor, company founder and CEO, 
Jeffrey McCain. With his guidance, we 
were able to streamline processes, iden-
tify cash draining products, ensure a 
lucrative buy-make product ratio, and 
ultimately boost gross profit margins 
while building a team environment that 
is one of the best in the industry.

Q:  What is it like to work in a 
primarily male dominated industry/

position? Has this presented any 
challenges for you, and if so how do 
you handle those challenges?

A:  I have never given much thought 
being in a predominantly male indus-
try. I have always been treated equally 
and do not feel that my gender has 
impacted my career. Be it positively or 
negatively, I have always been a part of 
the team and built solid working rela-
tionships built on trust and respect.

Q:  It sounds like McCain is a 
company that very much promotes on 
experience, work ethic, etc., regardless 
of gender. What are your secrets to 
success, and how has McCain assisted 
you in achieving this success?

A:  McCain has always fostered 
growth among employees. Through 
hard work and dedication, any team 
member can achieve great success, 
regardless of their background or 
demographics.

Christine Jersey, Chief Operations 
Officer at McCain, poses in front of 
the automatic powder coating line 
that was recently installed in the 
company’s Vista, Calif., facility.

Q&A with McCain COO, Christine Jersey
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Ready to Shift Gears?

•Moves Forwards & Backwards

•Moves at Variable Speeds 
Throughout the System

•Moves Sideways with a
Shuttle System

•Moves Up & Down for Line
Changes and Loading

The IntelliFinishing System:

www.intelli�nishing.com  888-886-6363

IntelliFinishing is a turnkey paint system provider.
Our key system features:

Process long, large and heavy parts
Reduce system footprint
Track parts and processes
System �exibility for a variety of parts and processes

Come see us at the
2013 Powder Coating Show
October 8-10 at America's Center
in St. Louis, MO

Turnkey Finishing Systems

Booth #707

second manual booth, and finally a 
curing oven. “Having two paint booths 
on the line allows us to apply a primer 
and final coat, coat and clear coat, etc., 
without having to run parts through 
the system two times. For parts that 
may have tricky components, they can 
be painted in the automated booth and 
touched up in the manual booth, to 
ensure an even application across all 
surfaces,” Jersey says.

McCain’s commercial-grade pow-
der coating is available in many colors 
and textures for parts of all shapes and 
sizes, including aerospace and de-
fense products, automotive materials, 
medical equipment, metal enclosures, 
solar systems, telecommunications, 
and more. Progressive techniques and 
superior finishes ensure a resilient, 
long-lasting finish that extends product 
life expectancy by shielding the surface 
from conditions such as chemicals, 
scratching, weather, harsh use and 
impact. With rigorous quality and test 
procedures, McCain’s state-of-the-art 
systems meet or exceed the standard 
requirements of nearly all end-use mar-
kets. The company just exceeded 6,000 
hours in their AAMA certification 
process. They are automotive standards 
compliant, military standards friendly, 
and they utilize Six Sigma statistical 
quality control.

“McCain has always been a pioneer 
in developing technology,” Joe Hoferer, 
manufacturing sales representative at 
McCain says. “Our powder coating 
systems continue the trend by using 
advanced equipment and machinery to 
deliver exceptional speed and capacity 
uncommon to the region. Combin-
ing technology with skilled artisans 
and technicians, we offer consistent, 
high-quality powder coating to our 
customers.”

The expanded powder coating 
operations are the latest value-added 
services being offered at McCain’s full-
scale manufacturing facilities. In addi-
tion to powder coating, McCain’s North 
American manufacturing division 
offers sheet metal fabrication, CNC 
machining, die casting, plastic injection 
molding, thermal forming, and turnkey 
assembly, complete with engineering 
and design services.

Karen Walters, marketing coor-
dinator at Gema, says, “I have been 
to countless powder coating facilities 
and McCain is one of the nicest and 
cleanest facilities I have seen—very 
impressive state-of-the-art technology 
throughout the entire operation.”

Sharon Spielman is editor of Powder 
Coated Tough magazine. She can be 
reached at 847-302-2648 or via email at 
sspielman@powdercoating.org.

For more information on the  
companies mentioned in this 
article, visit their web sites:

McCain Manufacturing
www.mccainmfg.com
www.mccain-inc.com

Gema
www.gemapowdercoating.us

Tellkamp Systems, Inc.
www.tellkamp.com


